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360 Systems Image Server Gets the Job Done 
for Digital Multicasting at Northwest Broadcasting 

 
Westlake Village, CA (May 2, 2007) ---- When KAYU-TV (FOX) in Spokane wanted to 

take advantage of additional revenue sources and deploy an additional play-out channel 

on some of its DTV sub-channels, it turned to 360 Systems Image Servers as an 

affordable, proven and flexible solution. 

 

“The Image Server is a well thought-out product that can be taken out of the box and put 

to work without expensive factory commissioning or a long training program,” says Ron 

Sweatte, Director of Engineering and IT, Northwest Broadcasting.  He oversees six 

stations in Washington and Oregon.  

 

In reviewing the existing master control infrastructure, Sweatte realized that building out 

another programming channel would be time-consuming and expensive, but he knew 

the Image Server would simplify the installation. “Once video services and GPI/Os were 

connected, and commercials, ID’s and promos ingested, we set up the system log, 

placed the system on the air, and it has worked flawlessly since.  Network triggers now 

run the system,” Sweatte explained.  The new digital sub-channel is the Tube Music 

Network. 

 

The Image Server worked so well that Sweatte deployed a second system, using a 

multi-format Image Server, at KMVU in Medford, Oregon.  “Along the way we’ve had 

questions, and 360 Systems has proven to me again and again over the years that they 

are always happy to help,” notes Sweatte.  “No phone call is too big or too small.  I don’t 

have to wait or call another country.  Their customer service is just exceptional.”  He 
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says systems that cost upwards of $150,000 don’t provide customer service anywhere 

near the level of 360 Systems.  

 

Sweatte points out that in today’s digital multi-casting environment, it Is important for 

engineering to fulfill a general manager’s request for putting DTV sub-channels on the 

air.  “With busy engineering departments, it’s difficult enough to provide fast-tested 

solutions,” he says.  “360 Systems’ Image Server is a product that gets the job done.  

Making the choice to use the Image Server is one of the easiest decisions I have ever 

made.”     

  

First introduced in 2003, the Image Server product line is now the best-selling video 

server in its class, with more than 2,000 units in service around the world.  The Image 

Servers offer broadcasters and professional A/V users advanced feature sets, flexibility, 

and easy integration at a uniquely affordable price point.  The family of Image Servers 

has been certified to work with over 27 different automation and remote control vendors, 

as well as the most popular non-linear editing devices on the market.  

  

For more information and local/regional distributors, visit www.360systems.com. 
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